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Overall profile makeup 

52 positives. 52 are from unique 
users and count toward the final 
rating. 

0 neutrals. O^re from users no 
longer registered. . 

0 negatives, o are from unique 
users and count toward the final 
rating. 



EBAY ID CARD 


user address@aol.com 
(52) 


Member since Wednesday, Aug 
25, 1999 


tr me 


Summary of Most Recent 


Comments 




Past 7 days 


Past month Past 6 mo. 


Positive 


2 


17 36 


Neutral 


0 


0 0 


Negative 


0 


0 0 


Total 


2 


17 36 


Bid Retractions 


0 


0 0 



Auctions by user_address@aol.com 

You can leave feedback for this user. Visit the Feedback Forum for more info on feedback profiles. 
If you are user_address@aol.com (52) &me, you can respond to comments in this Feedback Profile. 



Items 1-25 of 52 total 


= 1 = [2] [3] (next page) 


User: buyer_address@jps.com (33) <T Date: Jul-11-00 13:53:24 PDT 

Praise: High quality item, shipped promptly, I recommend flyupdown highly AAA+ 


Item: 370125031 

-H- 


User: buyer_address@aol.com (19) <T Date: jul-07-00 23:02:35 PDT 
Praise: Good communication, fast service, excellent product. Very satisfied! 


Item: 366157755 


User: buyer_address@edge.net (8) Date: Jul-04-00 19:39:16 PDT 
Praise: Fast shipment, Great doing business with! 


Item: 358259551 


User: buyer_address2@aol.com (17) <T Date: Jun-30-00 10:40:48 PDT 
Praise: Great seller... Delivered as advertised A+++ 


Item: 318190404 



FIG. 1 

PRIOR ART 



Leave Feedback about an EBAY User 



Your User ID : 
Your Password: 



205 



Forgot your password? 



210 



User ID of person who you are commenting on 



■215 



-220 



Item number (please include since all feedback must be transactional) 



Is your comment positive, negative, or neutral? 
O positive O negative O neutral 225 



You are responsible for 
your own words. 



Your comments will be attributed 
with your name and the date. 
EBAY cannot take responsibility 
for the comments you post here, 
and you should be careful about 
making comments that could be 
libelous or slanderous. To be 
safe, make only factual, 
emotionless comments. Contact 
your attorney if you have any 
doubts. You will not be able to 
retract or edit Feedback you 
left. EBAY does not remove 
Feedback unless there is an 
exceptional circumstance. Think 
before you leave Feedback. 

Please try to resolve any disputes 
with the other party before 
publicly declaring a complaint. 



-230 



Your comment (max. 80 characters) 

WARNING: Once placed, comments cannot be retracted. See the Feedback Forum for 
an explanation about how your comments affect a user's Feedback Rating 



Click once to 



leave comments 



235 



Or 



clear forms 



to start again 



FIG. 2 

PRIOR ART 
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FIG. 4 
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-516 



ACCOUNTS 



518 



FIG. 5 



600 



RECEIVE REQUEST TO LEAVE 
FB FROM FIRST USER 



•605 



TRANSMIT MENU OF 
PREDEFINED COMMENTS 
TO FIRST USER 



■610 



ASSOCIATE COMMENT WITH 
TARGET USER 



•615 



STORE INDICATOR TARGET 
IN USER'S DB RECORD 



•620 



RETRIEVE COMMENT 
FROM STORAGE 



625 



SEND COMMENT TO A 
USER COMPUTER 



■630 



FIG. 6A 



RECEIVE REQUEST TO 
RESPOND TO COMMENT 



•635 



SEND MENU OF SELECT 
PREDEFINED RESPONSE 
COMMENTS TO TARGET 
USER 



RECEIVE COMMENT 
SELECTION FROM 
TARGET USER 



STORE INDICATOR LINKED 
TO INITIAL COMMENT IN 
TARGET USER DB RECORD 
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650 



RETRIEVE COMMENT 
FROM STORAGE 



•655 



RESEND RESPONSE 
COMMENT TO A USER 
COMPUTER 



•660 



FIG. 6B 



CONGRATULATION YOU WON! 
LEAVE FEEDBACK ABOUT 



BOB2000 



710 



YOUR USER ID 
YOUR PASSWORD 



KURTL100 



XXXXXXX 



■711 
■713 



ITEM: 1795 FUSEE POCKET WATCH > * r ^720 
TRANSACTION: 157264*^^721 
SELLER ID: BOB2000^^723 
COMMENTS (PICK ONE) 



NA 


\7 


NA 


S7 


NA 





POSITIVE 
NEUTRAL 
NEGATIVE 



730 

J 

731 

732 



SUBMIT RESPONSE 



-740 



FIG. 7 A 
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\7 



NA 



FAST SERVICE, ITEM AS REPRESENTED 



ITEM BETTER THAN ADVERTISED 



I HIGHLY RECOMMEND USER NAME GREAT 
PACKAGING, GREAT PRODUCT, GREAT GUY WORTH 
EVERY PENNY 



POSITIVE COMMENTS DROP DOWN BOX, 730 



NA 



PRODUCT ACCEPTABLE 



USER NAME DELIVERED WHAT HE PROMISED 



NO OVATIONS, NO COMPLAINTS 



\7 



NEUTRAL COMMENTS DROP DOWN BOX, 731 



741- 



743- 



NA 



ITEM ARRIVED BROKEN 



ITEM DAMAGED IN TRANSPORT DUE TO 



INADEQUATE PACKAGING 



\7 



USER NAME | MISREPRESENTED THE ITEM, IT WAS 
NOT AS IT HAD BEEN REPRESENTED 



NEGATIVE COMMENTS DROP DOWN BOX, 732 



FIG. 7B 



LEAVE FEEDBACK ABOUT 



KURTL100 



850 



YOUR USER ID 



BOB2000 



YOUR PASSWORD XXXXXXX 



ITEM: 1795 FUSEE POCKET WATCH " 
TRANSACTION: 157264^^861 
BAGERID: KURTL100 >< ^^863 

COMMENTS (PICK ONE) 



-851 
-853 

860 





\7 








\7 



870 

POSITIVE . 

871 

NEUTRAL^, 
NEGATIVE-*-^ 



SUBMIT RESPONSE 



-880 



FIG. 8 A 



37 

NA 

SENT CHECK PROMPTLY, GREAT TRANSACTION 



KURTL100 CAN BUY FROM ME ANYTIME 



GREAT GUY, GREAT EXPERIENCE, WOULD DO IT AGAIN 



POSITIVE COMMENTS DROP DOWN BOX 











NA 








TRANSACTION WENT SMOOTHLY 








PAYMENT RECEIVED WITHIN REASONABLE TIME 








FAIR EXCHANGE 







NEUTRAL COMMENTS DROP DOWN BOX 



X7 





NA 








KURTL100 CANCELED HIS CHECK 




KURTL100J NEVER RESPONDED TO MY EMAILS 




I'M GOING TO SUE KURTL100 




IKURTL100 NEVER PAID FOR 1795 FUSEE POCKET WATCH 



NEGATIVE COMMENTS DROP DOWN BOX 



FIG. 8B 
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900 



RESPONSE COMMENT FORM 



FEEDBACK HAS BEEN LEFT ABOUT YOU BY 
CONCERNING TRANSACTION 



KURTL100 



157264 



YOUR USER ID 
YOUR PASSWORD 



BOB2000 



XXXXXXX 



ITEM: 1795 FUSEE POCKET WATCH 
TRANSACTION: 157264 

BAGER ID: KURTL100 
KURTLIOO'S COMMENT 
RESPONSE CHOICE 



905 



1 



ITEMl ARRIVED BROKEN, NOT PACKAGED PROPERLY 



NO RESPONSE 



SUBMIT RESPONSE 



^7 



910 



\7 




NO RESPONSE 


ITEM WAS PROPERLY PACKAGED 


I WILL ACCEPT RETURN OF THE ITEM AND GIVE REFUND 


CONTACT SHIPPING SERVICE TO MAKE INSURANCE CLAIM 


ITEM WAS SOLD AS IS 



RESPONSE CHOICE COMMENT BOX, 910 



FIG. 9 
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